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1 Check around your natural gas meter 
and remove any objects that could be 
blown into or against your natural gas 
meter by strong winds or pushed into 
the meter by heavy rain and flooding. 

Remove any branches or other 
objects that could fall onto and 
cause damage to your meter.

2 If your service was interrupted during 
the storm, do not attempt to turn your 
natural gas meter back on. Call our 
customer service line at 800-700-2443.

3 Contact 811  
before you begin debris cleanup if it 
involves digging.

1 If you smell natural gas or  
your meter has been damaged,  
leave the area immediately, then call 
911 and us at 800-959-5325. 

Scan the code for  
year-round safety tips.
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www.TexasGasService.com/HurricanePreparedness


